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Methodology

From May 23 to May 25, 2011, Angus Reid Public Opinion conducted an online survey
among a residents of Waterloo Region on behalf of Machteld Faas Xander.

— The purpose of the study was to measure levels of familiarity with and attitudes toward
the proposal to build a rapid transit system between Kitchener, Waterloo and
Cambridge. The preferred option (L3) includes both light rail transit and rapid buses.

The following table outlines sample composition and the margin of error:

Sample Size Margin of Error (19 times out of 20 )

Kitchener n=155 +/-7.9%
Waterloo n=152 +/-8.0%
Cambridge n=149 +/-8.0%
Total n=456 +/-4.6%

Respondents were 18+ years old, recruited using the Angus Reid Forum.

Results reported have been statistically weighted according to the most current age,
gender and region Census data to be representative of residents of Waterloo Region.
Discrepancies in or between totals are due to rounding.

Note: O represents a statistically significant difference.
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Waterloo Region perceived to be high tech ; residents also choose
residential , poorly planned and transforming as words to describe
the region

Words that best describe Waterloo Region
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’AngUSReld TN Base: All respondents
v In your opinion, which of the following words best describe the Waterloo Region?



Residents would like to see Waterloo Region be high tech inten
years, but also vibrant, environmental, connected, and modern

Words that best describe an ‘ideal’ Waterloo Region ten years from now
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v o B Which words best describe an ‘ideal' Waterloo region 10 years from now?




Two-in-three would like to see Waterloo Region with a modern
transportation system that includes rapid transit t

now

Preferred transportation system ten years from now

en years from

Waterloo Region should <
have more and larger
roads to accommodate /339

suburban growth.

65%

71%

Waterloo Region should have
a modern public
transportation system that
includes rapid transit, to
accommodate more populated
downtown cores.

67%

35%

29%

33%

# AngusReidPublicOpinion,
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A VISIONCRITICAL Practice Base: All respondents

Which of the following statements best represents what you would like to see in Waterloo Region ten years from now?



One-in-two Waterloo Region residents use public tra  nsit at least
once a year; fewer, one-in-four use it frequently

Use of public transportation

54% use public transit at least once a year

25% Frequently 29% Not frequently 46%
(at least once a month) (less than once a month)
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week week month year times per year

# AngusReidPublicOpinion,
v A VISIONCRIUCAL Practice

Base: All Respondents
How often, if at all, do you use public transit in Waterloo Region?



Satisfaction with the current public transportation IS mixed,
Cambridge residents are least satisfied

Satisfaction with Current Public Transportation in Waterloo Region Satisfied

(very/somewhat)
Total 10% 37% | 25% .m

47%

Kitchener 9% 42%

27% m
 24% m
Cambridge B 28% ’ 23% m

H Very satisfied ® Somewhat satisfied 1 Somewhat dissatisfied  ®Very dissatisfied M Unsure

LE
® 0

Waterloo 13% 37%

36%

Those who use public transportation frequently (at least once a month) are most likely to say they are
satisfied with public transportation (59%), compare d to 49% of non-frequent users and 38% of residents  who
never use public transportation.

# AngusReidPublicOpinion,
v A VISIONCRIUCAL Practice

Base: All respondents
In general, how satisfied or dissatisfied are you with the current public transportation system in Waterloo Region?






Unaided awareness of plans to change the transporta  tion system
IS high; one-in-two mention LRT plans specifically

Unaided awareness of proposal

LRT plans (sub-net)

Unspecified plans (sub-net)
Service/Schedule issues
Fare or tax changes
Unspecified controversy
Other mentions

Nothing/don’t know

A VISIONCRIUCAL Practice Base: All Respondents : . ) . -
What, if anything, have you heard about the public transportation system in Waterloo Region within the last three months?
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Aided awareness among residents is also high; nearl y all are aware
that a proposal is before Waterloo Region Councilt o develop a

rapid transit system

Aided awareness of proposal:

Don't know
3%
No 5% -

Yes 92%

Note: There is no significant difference between municipalities.

An idPublic INion  Base: All respondents
’ gyﬁnge(l(,ir, P,LSQ'D o), As you may know, a proposal is before the Waterloo Region Council to develop a Rapid Transit system which will include the use 11
of light rail transit (LRT) in the Kitchener-Waterloo-Cambridge area.- Before now, do you recall about these plans?



Two-in-three are familiar with plans, though famili arity is limited

e . Familiar
Familiarity with plans (vervisomewhat)

Total 16% 50% l 250 . 8% 67%

64%

Kitchener 11% SYAY) | ) 28% 8%
Waterloo 48% | ’ 21% I
Cambridge 19% 48% | - 23% ﬁ 67%

E Very familiar ¥ Somewhat familiar 4 Not very familiar & Not at all familiar

72%

# AngusReidPublicOpinion,
g':‘s\ ()g d ‘,,/,_ml\;r' T Base: Al respondents
v ' Overall, how familiar are you with the plans to develop the LRT system between the three municipalities?
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The Record is the top source for information about public
transportation in Waterloo Region

Sources of information about public transportation in Waterloo Region
Total Kitchener

TheRecord | ... 62% TheRecord [ 65%

Local radio stations | 44% TV L 49%
™V Lo 44% Local radio stations Lol 47%
City/municipality websites | ... 28% City/municipality websites [ 31%
City facilites | 12% City faciliies [l 14%
Waterloo Chronicle | . 11% Waterloo Chronicle || 4%
Other ﬁ 26% Main ‘other’ mentions Other E 20%
include word of mouth
Waterloo and internet sources Cambridge

The Record [ 73% The Record [ 50%

Local radio stations L 46% Local radio stations [l 37%
TV Ll 39% TV L 40%
Waterloo Chronicle [ 36% City/municipality websites [ 18%
City/municipality websites [l 34% City facilities L 10%
City facilities [ 9% Waterloo Chronicle || 3%
other [ 26% Other [ 38% Cambridge
Times (24%)
# AngusReidPublicOpinion, Not shown: 4% None of the above

' Base: All respondents
Where do you get your information about public transportation in Waterloo region?
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One-in-two residents agree with the idea of adding LRT to public
transit; one-in-three disagree with the idea

Agreement with idea to build LRT (5pt scale) Agree (4-5)

Kitchener 24% 23%

watero [ = L T >

EStrongly agree (5) w4 u3 42 @ Strongly disagree (1)

Use of public transportation breeds affinity for th e idea to build LRT in Waterloo Region: 65% of freq  uent
users agree, 53% of non-frequent users agree, compa  red to 40% of residents who never use public
transportation.

Base: All respondents
Agreement with idea - As outlined in the previous question, Waterloo Region is considering adding a Light Rail Transit system to
' AngusReidD‘ 1blicOninion  public transit, which will use trains and a rail system to connect North Waterloo, downtown Kitchener and downtown
A VISIONCRITUCAL Practice. - Cambridge. How strongly do you agree or disagree with this idea, using a scale of 1-5, where '1' means you "Strongly Disagree* 14
with this idea, and '5' means you "Strongly Agree".

raclice



Benefits mentioned by supporters of LRT plans inclu de reduced
traffic, improved system and access; consequences m entioned
Include costs and lack of need

Reasons agree with plans Reasons disagree with plans

Reduced Traffic / Congestion - 44% Cost

Provides System Improvements 0
(faster/more efficient) - 36% Not needed
Improved Access - 31% Provides no benefits
Regional benefits . 23% Poorly planned

Better for the environment . 20% Other

Cost savings I 8%

Other . 18%

Nothing/don't know ‘ 1%

R o What is the main reason you disagree with the plans to develop a LRT system in Waterloo Region?

An i li inion Base: Disagree with idea (n=149)

’ g?\,smo\eclsﬂ,cﬂ?ugep R, What is the main reason you agree with the plans to develop a LRT system in Waterloo Region? 15
Base: Agree with idea (n=220)



Two-in-three prefer all three cities get trains if LRT is built,
Cambridge residents are most likely to prefer this option

Preferred Transit Plan for Waterloo Reqgion if LRT i s Built

o |
Waterloo | _ ‘ iial ‘
Cambridge 77% M

i Kitchener, Waterloo, and Cambridge should all build LRT

4 LRT in Kitchener and Waterloo and buses to Cambridg e
M LRT in Kitchener and Waterloo only if the train wi Il run to Cambridge within 10 yrs

Base: All respondents
If light rail is chosen, which statement best describes where you feel it should be built? Options: Kitchener, Waterloo, and Cambridge

# An idPublicOpinion
gEJiFg(-'il(Ii” :”(;'9,0 o should all build LRT; Kitchener and Waterloo have a higher ridership and population so it make sense to put LRT there and buses 16
' to Cambridge; Kitchener and Waterloo should build the light rail only if the train will also run to Cambridge within the next 10 years.



Preferences split for transit options, though majo rity choose an
option that includes LRT

Includes LRT

Preferred Transit Option for Waterloo Region

Option.
(LRT or both)

Cambridge = M e o1%

M Light rail transit 4 Rapid buses
¥ Both light rail transit and rapid buses # Do neither and improve the roads

# AngusReidPublicOpinion,
\ ¥ 4

NCRITIC Base: All respondents
VISIONCRITICAL Practi . N .
* e Do you think it would be better for Waterloo Region to pursue... ?
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One-in-two residents report that their ridership wo uld increase |if
the LRT is built; others believe it will not affect their usage

Increase
Effect of LRT on public transit usage (significantly/
somewhat)
Total i 49%
Kitchener i 46%
Waterloo i 53%
Cambridge i 52%
H Significantly increase W Somewhat increase M Stay the same i Significantly/somewhat decrease
Use of Public Transportation
Frequent Non-frequent Never
Significantly increase 9% 7%
Somewhat increase @ @ 28%
Stay the same 31% 37% @@

ReidPublicOpinion.
’ AngUS e d AL Pra e € Base: All respondents 18
v Would your usage of public transit in the Waterloo Region increase, decrease, or stay the same if the LRT is built?



Nearly three-in-four foresee a LRT system having a positive impact

for the region; fewer believe it will have a positi ve impact for them

personally
_ P(_)sitive
, Impact of LRT system... (significantly/
For the region somewhat)
Total 10% 72%
Kitchener 9% 71%
Waterloo 11% 72%
Cambridge 11% 73%
For you personally
Total 5% 47%
Kitchener O 6% 43%
Waterloo O 7% 54%
Cambridge 2% 50%
Significantly positive Somewhat positive No impact at all
Somewhat negative Significantly negative

Base: All respondents

Do you believe an LRT system in the Waterloo Region will have an overall positive or negative impact — For you personally/For the

region ?
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Detailed Findings:
lii. Attitudes



One-in-two residents agree that rapid transit will help with traffic
congestion; though nearly one-in-three agree that b igger roads
would ease congestion better than LRT

Agreement on Statements about Impact of LRT system (5pt scale) Agree (4-5)
Rapid transit will help ease congestion.
Total 11% 50%
Kitchener 13% 45%
Waterloo 13% 54%

Cambridge 7%

Bigger roads would ease congestion better than LRT.

Total 20% 29%
Kitchener 16% 32%
Waterloo 18% 25%

Cambridge 29% 25%

Building an LRT will make traffic congestion in the Waterloo Region much worse.

Total 30% 22%
Kitchener 31%
Waterloo 33% 24%
Cambridge 26% O 15%
Strongly agree (5) 4 3 2 Strongly disagree (1)

Note: Don’'t know is not shown because less than 5%
Base: All respondents

How strongly do you agree or disagree with the following statements, where 1 means strongly disagree and 5 means strongly 21
agree?



Residents split whether Waterloo Region has enough population to
necessitate LRT, but most believe LRT is needed to  address
population growth

Impact of LRT system (5pt scale) Agree (4-5)

The Waterloo Region does not have a dense enough po  pulation to necessitate building LRT.

Total 28% 30%
Kitchener 30% 30%
Waterloo 31% 33%

Cambridge 22% O 27%

The Waterloo Region needs an updated public transit system to address population growth.

Total 4% 73%

Kitchener 2% 71%

Waterloo 8% 69%

Cambridge 6% 7%
Strongly agree (5) 4 3 2 Strongly disagree (1)

Note: Don’'t know is not shown because less than 5%
Base: All respondents

How strongly do you agree or disagree with the following statements, where 1 means strongly disagree and 5 means strongly 22
agree?



Residents most likely to agree that LRT is more env  ironmental and
efficient than the current system, and would encour age use of
public transit

Benefits of LRT system (5pt scale) Agree (4-5) Don’t know
Light trail transit is better for the environment t han the current system.

Total 6% 58% 11%
Kitchener 7% 54% 12%
Waterloo 7% 59% 11%

Cambridge 5% 63% 8%

The building of light rail transit will encourage p ublic transport ridership.

Total 11% 53% 3%
Kitchener 11% 50% 3%
Waterloo 10% 54% 4%

Cambridge 10% 57% 2%

Light rail transit is more efficient than the curre nt system in place.

Total 8% 51% 9%
Kitchener 7% 48% 9%
Waterloo 11% 52% 11%
Cambridge 9% 55% 8%
Strongly agree - 5 4 3 2 Strongly disagree - 1

Base: All respondents
How strongly do you agree or disagree with the following statements that have been said specifically about light rail transit,

where 1 means strongly disagree and 5 means strongly agree? 23



One-in-two agree that LRT is too expensive

Impact of LRT system (5pt scale) Agree (4-5) Don’t know
Light rail transit is too expensive.
Total 12% 47% 8%
Kitchener 9% 49% 8%
Waterloo 9% 52% 10%
Cambridge 40% 6%
LRT infrastructure is generally ugly.
Total 20% 27% 14%
Kitchener 18% 29% 15%
Waterloo 17% 28% 12%
Cambridge 26% 21% 13%
Strongly agree - 5 4 3 2 Strongly disagree - 1

Base: All respondents

How strongly do you agree or disagree with the following statements that have been said specifically about light rail transit,

where 1 means strongly disagree and 5 means strongly agree?
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Residents split whether cost is acceptable in excha nge for
development of rapid transit infrastructure

Cost to taxpayers in exchange for the development o f the rapid transit infrastructure Acceptable
(very/somewhat)

Total 19% 53%

Kitchener 23% 51%

Waterloo 21% 55%

Cambridge 12% 53%

Very acceptable =~ Somewhat acceptable Not very acceptable Not at all acceptable

Description: If the current option being presented is approved, taxes for the average household will

increase by about $25 per year for seven years (rep  resenting a possible increase of 10.5 per cent over
seven years). Running a rail system to Cambridge wo  uld cost an additional $40 per year.

Note: Don’t know is not shown because it is less than 5%.
Base: All respondents
In your opinion, is this cost to taxpayers acceptable in exchange for the development of the rapid transit infrastructure?

25



Cambridge residents generally positive about a show of
commitment to build LRT in the future, but effect IS not deep in

promoting support

Support if LRT commitment made to Cambridge in form of purchasing land
for the LRT stops to be built

18%
Much more likely to support
Somewhat more likely to support
Somewhat more likely to oppose
Much more likely to oppose
Description: As previously mentioned, plans to incl ude Cambridge in the rapid transit plan involve al  ater
phase of building once the bus and rail systems are in-place between Waterloo and Kitchener. If Water loo

Region purchased the land for LRT stops as a commit ~ ment that trains will be built for the Cambridge
portion of the rapid transit at a later date, would you be more likely to support or oppose plans for LRT in
Waterloo Region?

Base: Cambridge respondents only (n=149)
If Waterloo Region purchased the land for LRT stops as a commitment that trains will be built for the Cambridge portion of the 26
rapid transit at a later date, would you be more likely to support or oppose plans for LRT in Waterloo Region?



Residents more likely to give support to a candidat e siding with
plans to build LRT in Waterloo Region

Support
Support and opposition of municipal council candida tes who support (much more/somewhat
plans to build LRT in Waterloo Region more likely )
Total 17% 64%
Kitchener 19% 62%
Waterloo 18% 64%
Cambridge 13% 67%
Much more likely to support Somewhat more likely to support
Somewhat more likely to oppose Much more likely to oppose

Base: All respondents

Would you be more or less likely to support a municipal council candidate who supports plans to build LRT in
Waterloo Region?
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